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House and Senate Restaurants: Current Operations and Issues for Congress

Summary

Dining facilities 1in t hoef fGacpei pboubivladdidn gasn Ele s e at a ¢t
convenience for Members of Congress and congress
meals, beverages, and s mBayc kpsr,0 vandd ngu iamk leyf friecti ®emr
congressionali ndgi mminnpg endeiecdsa bduwr wor kdays, the 71 es
the legislative and rebPhese nteastiaommaadntwsor&kl sod Lroa
constituents and ostthaefiMe vainsdr 58 0o 0 § tipounrgceheasssewi ©

re freshments. House and Senate restaurant servic
Members of Congres © lChpeignt otluilddyes hr esstt aeaweamttss 1 e ma i
subject of ongoing congressionadmiamneaeddil gpsbas
Those involved with restaurant administration 1ir
how management choices affect operating costs, s
of the restaurant Iksiyssttoermse s ,F otrh emulchu soef arthde iSenat
restaurants, but since 1994 in the House and sirt
the restaurants. In August 2015, the House enter
facilheitlspusa testaurant system, subject to dire
Of ficer (CAO) and the Committee on House Adminis
entered a new contract with Restauraent Associate
restaurant system, subject to direction from the
Committee on Rules and Administration.

Many argue that this professional restaurant mar
variety of cusdwmeramdeeSenadatmecdthteetHhuvanmannar a c
Nu me rnocuasr by eat er i esoncgommeassicomnmilttht shd or customer
advantage the House and Senate restaurants are a
staff,orasn.d TWhissi tadvantage, however, may be under
responsive to customer 1input and fafriec iuennatb lvea rtioe ty
or 1 e aproincaebd yservice, relative to their competit
Food andegpriacdlong stwadalp opheatdemwal 1issues, i1inclu
matters, are largely the responsibility of the 1
have raised concerns about the degrureanotf account
contractors, beli’edmngi $ hnatibde refleatrantpon Co
restaurants should set an example for other Dbusi
are responsible for r e sft aruersatnatu roavnetr soipgehrta,t itohnes dte
contractors means the chambers have less control
procurement, or other business decisions that af
The combination of entitiiemg impeorl avteido nsn dHroaastee sar
organizational arrangement, unlike other instituu
also distinguish the Housecamd nenmatsd amegsamd unprt
restabuantss,s fvoorl uvenealmipg lel, pnc ¢ htei cg@gamgtr essi onal ¢
consis f amncgolngsfteaanktd ay breakfast batd elxppeah elmws inige s s
substantial, and some€Comgsesusnecxppolimcfdgr Maotcirem 5 € 6
speicci ft o the House and Senate restaurant systems
those concerned Awlidtiht itohneailr boapcekrgartoiuonnds .and cont e x
restaurant op€RSBSt Reporis RBdwWIogf nHouse and Senat
Context for Current b@pS&nanhods Erdmhnsues
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Introduction

On a dail yt abuarsainst,s ,t hceadnedtsefra aisl, i taineds capearyated by
Representatives and the Senate serve Members of
constituents, and other visiéanSenatoe tohfef iCcaep ibt will,
The House and sSyesntactnmes rheasvtea uerxaimtt ed since the ear
moderni ze YA lotvheoru gthi mea.ny of their services may se
separately administerdodérSehembon@milctf o Vihsi tHorm s
Cem¢t€VB)Y. meeting congressional fdrienqmegmtnlbyeds dur i
unpredictable, the restaurant systems help facil
Congress. Bembesese mmadytsMalldse dragyhtegyumaeamtad nevery
subject of ongoing congressional 1interest

House Restaurant System Opera

Present Vendor and Oversight for Hous e

Since 1994, the House restaurants have been oper
providedusln dehre tHoe Rules of the House of Repres
fall under the jurisdiction owhitdkhd eGammist mae ho o |
the daily oversight and financial 1mimagemeantti veef
Of ficer (CACDnofunhbhe9HoR2O¢5, the CAO announced t
Services woul derbvei cteh ep rnoevw dfdoro dc asm t r lae t Hovu ¢ . S o d e
an initial teS8Smaonf9 flguwway® @wpt i ons may extend th
tdadditional years

A comprehensive survey of House food service nee
and the experiences of secgethashoppeamnseg d fidnicmisn g r
fall 2013 ttlveemalop iswefl dRhhei 0GA P riesgsausesdt af or propos
(RFP) for vendors idtlemdsttcdad iHoms @a2tleEgrnanrya nds 2

Prospectivewe mort titefhditcethideo rivadsle have no financial res

liability afidtehe tahmed tthlrants ont r avotudd 9palye c¢thed Hous «
mont hl yssomm, deter-mpoadpbycentagldhed CAOoss 1 ece
encouraged indsato frmpr oveaa dopdiatiimgsr adamtaired Me lmb
initiated servFoedssheduwoeu lpdh anmogtd sbres required to

1 For additional background, s€RS Report R44600{istory of House and Senate Restaurants: Context for Current
Operations and Issueby Sarah J. Eckman

2House Rule X, cl.1(k)(13), §724.
3 House Rule Il, cl.4(a), §661.

4U.S. House of Representatives, Office of the Chief Administrative Officer, Office of Acquisitions Management,
House Food Service Operatigrolicitation Number OAM 14055S, Washington, Bitober 20, 2014, Appendix
8J.18“Food Cons ul htpsy/wwwiho gawitilsivieWwdd=l751a8ddb610f8dced4cadac5e7dc9143

5 For the CAQ request for proposak well as additional notifications and materials, see U.S. House of
Representatives, Office of the Chief Administrative Officer, Office of Acquisitions ManagerRmne Food Service
Operations Solicitation Number OAM 14055S, Washington, DC, Octobe2RQ4, atttps://www.fbo.govihdexz=
opportunity&modeform&id=aa5e823b39761d877el12d3acf26d4bBdEcore& cview=l.

8 Ibid., p.2.
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Me mb’edrisni ng room when late votes were scheduled
holidngsinstead, the room wouldJ/'be available for

To address some of the suggestudys fhamRFRer 213
tr

contracttolnstelaelrclpude:1ng s ategies (vaelxuwee,ptst and:
vending. Once prices were set, any price 1increas
service. Vendors were also required to introduce
would suit the ne®€dag eaofiinrldeormeengtusc uasnt do nreerssponsi bil i
locations in the Capitol and office buildings we
expectsadctes s ful lsy wixtehc ultees se viahnatn®™kfee ume W4 ) hour s
contractaoarqwtoalecalobeuct at Il east one for mal focus
l ohgrm customerwassatciosufr dugteiidoinnzeea nad var i &ty of asse
appraise cu®tomer service

Indi viiddeml of he 'CAOf fice were i1included on the par
evaluated vendor plempolbkaadsstda fafn dmetnhbee rp affireolm a Me m
alid in the service transition, oncea Sodexo was ¢
commynretlations officer, a position unique to it
and resolve probl ems r ainsoetd pbuyb | Hwhubsyeh kdnioneinn gn opta ttr
past provider, Res tda var abnitd Asos arSebndetwz oi,tass schommettd t ¢ t s
responsibilities as t heanHo uismemevdeinadtaenl vya hbiedgnagnu s nh d 7
ot hamgels related to t hceo nttriafmbseidt i on , some of whi
Services Available in the House Restat
Currethhtdiyni algd ac ®ians ytohmet sHouse of Representatives
buildings are opeorfattehde bHyo uSsofdefxbaotdd ss eprdviditc,e sS o de x «
respons thbolue ef ccra tiemr imw g tesnedri vnige ensa cahmsdd®’S 9 d Eap t he Ho
intr oSdouGoe dCards, a new form of payment, for Hous
The cards are available at the cash registers of
onl ine, and provide aemrswamd Ppinlac ptllen ithe gud af o @ d s
service facilities, including the vending machir

7 Evening service would be required, however, on the night of the State of the Union Address, and if any Joint Session
of Congress was scheduled for an evening. Ibid., p. 11.

8 Ibid., pp. 34.
9 1bid., pp. 1315.
101pid., p. 7.

UBridget BowmaNm,medS Nkevx House HMoloCdl, SEnméecd, V2Ador, ¥ee also
website for House dining attps://thehouse.misofi.nstiopportal.asgiageid-823&pagerefDining&intOrderID=&
intCustomerlD= The O’ Neill Building provides limited food service

12 e-Dear Colleague letter from Ed Cassidy, Chief Admis t r ati ve Officer of the House, “Ne
Provider,” June 9, 2015. At the time bids were solicited f
restaurant systems. In the O’ Nei l areoparaied by Mangmental;othed i n g ma ¢ h i
vending machines in O’Neill are operated by Canteen. See
https://housenet.house.goaimpusdining-servicestending

B“S0Go Card,” Dining Services An httpsu/mousenethouseggoamdus/ r st Call, M

dining-servicesgogacard
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car®hsn,d many vending machines al®Addac¢cpe-pual Appl e |
upPpl unch optiNend li Hoube @ffice Building main [ obb
with Fooda on certain weekday®, featuring foods

Thtacilities operated under tThblWotubet hesdrmrnuiraalt
Soddmo 201 he CAO announced several major changes
including the following:

e For lunch and ddiinmienrg wmdoheem Meandble ra 1 a carte s e
with a buffet

e The introduction of an online system that al
items and pick them up in the Longworth Cafe:

¢ The replacement ofl sromer amded ireldss twa urha mpto paso n ¢

mbefsthe House Appropriations Subcommittee on
ncerns about food quality, high prices, and poc
ring the House of Repr eisne nMaayA iPWeds7ThEY2 U h& ,b u dige
@t attheaqtuaal ity assurance surveillance team, com
en crcoattd d utadclomtampprrtairs per for mAce® ridn ngg n wmb e
e CAO, observations aamé¢de dmeidbg cikt £ ribamd ¢ het wa r n
d to some improvements in food qual Aty and cha
w chef was broughtning teomhanMembma st able seryv
sponse ®o feedback.

"*b'—‘"’c‘(')cz-oz
O 00 S0 s 00

wdr branded restaurant concepts have been 1intr
ginning Wiotnhu tas /[Buanskkiinn Robbins in the Longwort
bway in the Rayburn House OfficelBuihdifogd whi
rvice survey conducted wi thn di ¢ htee Hoam st rcomgnud
th cafeteria a i'Ya nbdr atnhdee dl efgoiosdl aotpitvieo nbsr,anch ¢ on
Y20¢fcourage[d] the CAO tioticomttimuaedd xmpdroa inigr a
oncetphtrsolughout the H&Beginashipwippn esyauemnt s

ave been featured on a weekly basis in the Long

o 0O o o0

50 Mo v v ot

14U.S. House of Repsentatives, Office of the Chief Administrative Officer, Office of Acquisitions Management,
House Food Service Operatigr&olicitation Number OAM 14055S, Washington, DC, October 20, 2014, p. 17, at
https:/imww.fbo.govhdexz=opportunity&modeform&id=aa5e823b39761d877e12d3acf26d4bddscore&
_cview=l.

B«“Vending,” First htps:Nhbusenéthouse.gorhfpusdinth@servicesiending

6« New-lPpopFood Options in O’>Neill,” Dining Services Announce
https://housenet.house.goampusdining-servicesinnouncementséwpop-up-food-optionsin-oneill.
17 «

2

Creamery Closes Friday, Dining Services Announcements,
https://housenet.house.goampugdining-servicesinnouncementsfeameryclosesfriday.

18.S. CongressjouseCommittee on Appropriations, Subcommétten Legislative Branchjouse of
Representatives: FY2018 Budgetaring, 118 Cong.,1% sess., May 17, 2017, available at
https://appropriations.house.goalendararchivetentsingle.aspventiD=394870

19 Testimony of Philip G. Kiko, Chief Administrative Officer for the U.S. House of Representatives, U.S. Congress,
House Committee on Appropriations, Subcommittee on the Legislative Bidaake oRepresentatives, FY 2020
Budget Requeshearinghttps://docs.house.ganketingsAP/AP24/20190312109069HHRG-116-AP24 Wstate
KikoP-2019(12.pdf

20U.S. Congressnergy and Water Development and Related Agencies for the Fiscal Year Ending September 30,
2019, and for Other Purposesonference report to accompafyR. 5895 H.Rept. 115929, 115" Cong., 29 sess.,
September 10, 2018, p. 203.
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branded resERamddnt aediall nsoncepts have opened 1n
2019: an &pizzaonnPRaybanhfLmbhamaoAyn Bod®gmakt h, anc
Shake ir Rayburn.
The FY2019 legislative branch appropriations <cort
aplyi“hbganded op'tpohheocdliempr gisor ocaooorm e f fort to prov
consistent service, better food sel®ction, and c
Beginning in Septemban nZ0Fr®domt hd shMée beegra provi d:
congressioftdh Smptembes’s20f 9] cehetnhMddheed t hat
dining room would be open to tHe public when t he
Table 1. Facilities Included in the House Restaurant System
Building Location Dining Facility
The Capitol H-117 OHPEHUV: 'LQLQJ 5RR
HB-6 Capitol Market
HB-24 Vending Area
Cannon 138 Cannon C-Store
192 Au Bon Pain
BOI Vending Area
Longworth B223 Longworth Café
B219 'XQNLQ - /BagRiXREBBins
B224B Longworth C-Store
B224A Jamba/Vending Area
Rayburn 2063 Rayburn Café/&pizza 6 WHDN 1 (
2025 Subway
2073 Vending Area
Ground floor Vending Area
opposite credit union
WA33 Vending Area
Ford H2-135 Ford Café
2lKatherine TullyMc Manus, “ &pizza, Au Bon P aiRolCalhdanaryg, 2018, att he Capit ol

https://www.rollcall.comiewshohhpizzacomingto-rayburnhouseoffice-building-soon Katherine TullyMcManus,

“Move Over &mpi BhakeStsaloRolGalMarch 12R2019,dittp:/mww’rollcall.com/

newsd762652; Katherine TullyMc Ma n u s , “Jamba Smoothie RdlPBaliJuy3L30d% ng t o t he
at https://'www.rollcall.comiewstongresgambasmoothiechaincominghouse

22U.S. Congressnergy and Water Development and Related Agencies for the Fiscal Y déag Begtember 30,
2019, and for Other Purposesonference report to accompafyR. 5895 H.Rept.115-929, 115" Cong., 29 sess.,
September 10, 2018, p. 203.

ZeDear Colleague letter from Philip G. Kiko, Chief Admini st
Now Open to Congressional Staff,” September 25, 2018.

2« Member s’ Dinsi,n’g SReopotne nFbAetfps://RolsenethdusePoampusdining-services/
membersdiningrroomMmembersdiningroomfags J onat hSmoMi | Yeu’,1 1 be Able to Eat Li
CQMagazine September 30, 20109; Kat hryn Ly€entury—SoMdRdeT, s’ Di ning
Call, October 1, 2019, &ttps://www.rollcall.comiewshohhousemembersdining-roomembracing21stcentury

sort
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Building Location Dining Facility
126 Ford C-Store
124 Vending Area
2:1HLOO 3200 2:1HLOO OLFUR 6WRU
Concourse level Vending Area

Source: Sodexo, United States House of Represenjativieg services website, at https://thehouse.misofi.net/;

‘Cafeteria Menusand Hours 1 'LQLQJ 6HUYLFHV $QQRXQ F Hé&tdabey ¥4, 2D19)av W &DOO XSGDWH
https://housenet.house.gov/campus/dining-services/cafeteria-menus-hours "9HQGLQJ p )LUVW &DOO XSGDWHC(
2019, at https://housenet.house.gov/campus/dining-services/vending.

Note: This list does not include on-site catering services, which are also a part of the House Restaurant System
and are presently operated by Sodexo.

Senate Restaurant System Oper

Present Vendor and Oversight for Senat

Since 2008 ¢isnf otohdeh sSeeenyaliteceevri ded by a private contr :
jurisdiction of the AOC and subject to policy di
Admi ni ®Rmud i XXV of the Standing Rules of the Sei

ogfServices to the Senate}®Theclfodidngetrivé cSewvamdo
for the Senate in 20p8rwapfR€Eomhpbunshnwadhupoteat ed
agauinnder s& vwenawr contract, s i2gA2e0dD&Dpeacretmmbeenrt 108f, 12a0b
investriegvactabdlggend | at ed infractions that could lead
t han22022

Under current arrangements, additional food venc
Senate resta0® hf2ofr seexravmpclees,. abeheire sthesa It so tba itnhge kDi
cafeterias were ul tsi notuerlnye tf;u Itfhiel 1deedc ibsyi oBnu bwbaise a
Senate Rules and Administration Committee, and F
seletchd ngubcontractor affino¥@60seceangoffsecopkopta

25U.S. Congress, Senate Committee on Rules and AdministretiBnSenate Handbook1 1" Cong., 29 sess.,
October 2010, pp-T2-1-73.

26U.S. Congress, Senate Committee on Rules and Administratitimgrity and Rules of Senate Committees, 2015
2016, A Compilation of the Authority and Rules of Senate and Joint Committees, and Related Matdtiglsng.,
1stsess., Doc. 118 (Waslington: GPO, 2015), p. 189.

’Rema Rahman and Bridget Bowman, “S RalcfalleéMarEholoe,2016Wor ker s Pr e s .

28 Testimony of Architect of the Capitol Stephen T. Ayers, in U.S. Congress, Senate Committee on Appropriations,

Subcommitte®n Legislative Branchiearing to Review Library of Congress and Architect of the Capitol FY2017

Budget Request14"Cong., 29s e s s . , March 15, 2016; U.S. Department of Lab
Labor Department Investigation Finds Capitol Hill Cafeteria Workers lllegally Denied More than $1M in Wages By

Federal Food Service Cont r httpst//wwwsdol.gowipwsreameleasesthdd a s e, July 26,
whd20160726/

2%Emma Dumain, “Dirksen RalCalodbharsa Kpysh4e4r Dpt2onkydy Kurt z,
Waitto TryDi r ks e n > s Ne whe&kHillsJanwary 26Y 2042h Thé Architect of the Capitol also notes that in
addition to Restaurant Associates, KS C, Inc. , also provide

http://www.aoc.goenatakstaurants

Congressional Research Service 5
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by a local family, Cups & Companyandpemrend iins t he
independen®ly operated.

Services Available in Senate Restaurar

In #ehat$®8 and its office buildings, 12 dini
Senate Restaurant System, along with additi
Senate Restaur anlta bAyesReesmt aawrea niti sAsesdhamatees al s o
s e
ot

catering r Ciacfeés 0 pit fGecolnu dtihnagg acan serve groups o
advance n ice of 24 hours

Table 2. Facilities Included in the Senate Restaurant System

Building Location Dining Facility

The Capitol S-110 Senate Dining Room
S-113 6HQDWRUV: 3ULYDV
S-112A Refectory
SB-10A Senate Carryout

Dirksen SD-G20 "&DQWHHQU 9HQGL¢
SDB-R7 Dirksen North Cafe
SDB-RE The Coffee Shop
SDB-RB Southside Buffet

SDG-21; Dirksen/Hart American Grill
Connecting Corridor

SDG-21A Inside Scoop Frozen Yogurt
Hart Ground Floor; Hart Sundry Shop
Dirksen/Hart Connecting
Corridor
Russell SR-B65 Cups & Company

Source: U.S. Congress, Senate Committee on Rules and Administration, U.S. Senate Handbobkl t Cong., 2nd
sess., October 2010, pp. I-73-1-7 "8 6 6HQDWH p 5H YV Wit/ daBikhg\obpass-Rskdod/W H V
ussenate/Pages/Home.aspx.

Note: This list does not include on-site catering services, which are also a part of the Senate Restaurant System
and are presently operated by Restaurant Associates.

I ssues Related to Congression

Some of the issues affecting the restaurant syst
t o ther eSsewmlattieng fr om t he f acitt st hoawtn eraecsht acuhraammbte rs «
Ot her i1issues affect the arsttaypiandl ¢mhablb¢hgedhan
oper.dlthieon section focuses on current 1ssues 7r1ela:

30|n its original arrangement to open the Russell cafe, Cups & Company agreed to pay a portion of its revenue to the
Senate as an operating commissions PBPuzeottel Neloian CofThkenBh

Call, January 18, 200BreeHo c ki ng, “Senate’s Cups &Roll@allFebrsaryB2, i mmi ng Wit h
2003; Judd Gregg, “Opini on TheWdilhJuly30a2012,stthp:/tWehill.kombpiniean/ t he Capit o
columnistsjudd-gregg2409150pinion-capitalismworks-evenin-capitot Al ex Gangi tano, “Cups to Re

R u s s Rdll Call, Novenber 20, 2017, dtttps://www.rollcall.conhewshohktupsto-remainin-russell/

Congressional Research Service 6
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many of the chadd eSigeast ¢ hree Hoamsreants face today
have faced in the past. Fo€RMmoRepbalkRadmal g fon t
House and Senate Rest@OpenatsonfobandSdsgfhbel CuEckn

Financial Challenges in Operating Res!H

Throughout history, the House and Senate restaur
i coaf eogphecernpctea n gi ces adopted by theinHouse and
flect the needs of Congress, even when thes
ubrraenatks efveis approach i1illustrates the view t
essary sapr ogfeente rraattihregn epretaesrppercitsieve t hat or i ¢
arliest congressional restaurants 1in an unc
though more dining opé¢eighborerhoetd Tadéthne Cho
ties in the Capitol and congressional offi
mber s, staff, and visitors.

2]
RO B @
- o+ = oo
o oo o

= 0
—_—
=

ating hours of the House andaSenate rest
ted to their finmnancial challenges. The I
y fdod umrcdhalkfeast cen during wteyrkidaayls, wher
n
c

Et—h

w
ﬁ’mm’*o

ts often rely on tdoi ngneenre rsactrev incuec ha nodf wtehe
ost of labbOrngstsheinetcetpewka btperadadninmpEgg 1
has often been a signi3Whcialnet tehxep ernesset afuorra nt
er congressionmulc hmaonf ggeheain2tY, dwuhien g finances
ebcyt elde gi s 1 at iewet arhtl i ssthweadge s hahd benefits of fe
gressionftal employees

N
8#—9»—.04@

O g ST RT O g D e =
o

o -hp OO0 0o " O O N Do

5B hac < » =p5 o
-
®»

bl ilkahvme nt se n nc cemscihs tcehmtmbye rmor e p

Some dining e
ie t serve a smaller number of patr

st a
ot h3%8Fast er s tha

31 For example, in 1921, the Architect of the Capitol, Elliot Woods, conceded that the gib@ festaurant should not

be for it to turn a pr of i tFashidnedtBean SoupeTickles Palatessof Memkersofat cost . ”
Ho u skveniigStar De c e mber 12, 1921, p - 2 see also Reepof Clare Eug
Re pr e s e lCongressional Recdfd r emar ks in the House, vol . 100, part 11
Service Workers Disput e FBderdlJimeswl 22 (DederaberQ?, 21986), ».d6. or Wi ns , ”

32U.S. Congress, House Committee on Rules and Administr&idrmgommittee Report from Senator Jordan

committee business, executive sessioH,8@ng., F sess., April 26, 1961 (Washington: Ward & Paul, 1961), p. 19;

U.S. Congress, Senate Committee oprypriations Legislative Appropriation Bill, 1965eport to accompany H.R.

10723, 88 Cong., 29sess., July 24, 1964, p. 319; U.S. Congress, House Committee on Appropriations, Subcommittee
on Legislative BrancH,egislative Branch Appropriations fo®Z0, hearings on H.RL3763, 9% Cong., 2¢ sess., June

10-11, 1719, July 15, 1718, 21, 29, 1969, pp. 56508.

33 Sometimes, the restaurants would pay employees during longer recesses, even when the restaurants were closed as an
attempt to ensure thdté employees would not find other jobs during the break and be unavailable to return to work

once the House or Senate returned to work. U.S. Congress, House Committee on Appropriations, Subcommittee on
Legislative Branch Appropriationsggislative BranchAppropriations Bill, 194880" Cong., ® sess., May 2&8,

June 35, 1011, 18, 1947 (Washington: GPO, 1947), pp.-405.

34 For a few examples, s&kS. Congress, House Committee on Appropriations, Legislative Branch Appropriations

Bill, 1959, report taaccanpany H.R13066, 8% Cong., 29 sess., June 20, 1958, Report No.A®&ashington: GPO,

1958), p. 3; U.S. Congress, House Committee on Appropriations, Subcommittee on Legislative Branch Appropriations,
Legislative Branch Appropriations for 19686" Cong., ¥ sess., May 145, 1959 (Washington: GPO, 1959), p. 139,

141; U.S. Congress, House Committee on Appropriations, Subcommittee on Legislative Branch Appropriations,
Legislative Branch Appropriations for 19781 Cong., ¥ sess., June 101, 17-19, July 15, 1718, 21, 29, 1969

(Washington: GPO, 1969), pp. 5535.

35When the House sought a new food services vendor to begin in B045,tR FP caut i onedninghat t he Me m
room “has operated under the cdirrtiemtnablg,nietss]l model mdwey der
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or dfuffldr t abde bermore e x*pCevnesri vieh et oy eoapresr,a ttehe 1 es
systems have sometimes operractveedn vaet far onme tc altoesrsi;n gi
cafeterias can help offset losses from other est
or make®a profit

Obtaining a complete picture of the House and Se
di ffiowht t hgt restaurant responsi H.itliaiptlticcerss ha ve
When the House and Senate managed their own r1est
involved inopbheatwhbmheht edt s halilnamge sa fcompdlett e f
pictSumee the restaurants have been run by privat
subj ecstameo ptuhbel i ¢ disclosure requir€lments that g
ambiguity has s omdeti mebpoouktté¢ 6 a u o afThiced mihchunscee sa n d
Senate restaurants-btascdady frdwoilv ® ma & thhmauets spiromw i d e r

more detailsimsmoanhnawvdithbl jnancial records

regat

maintaihedvéygdors and ar®* not publicly accessibl

See U.S. House of Representatives, Office of the Chief Administrative Officer, Office of Acquisitions Management,
House Food Service Operatigr&olicitation Number OAM 14055S, Washington, DC, October 2042015, at
https:/iwww.fbo.govhdexz=opportunity&nodeform&id=aa5e823b39761d877e12d3acf26d4bddscore&

_cview=l. See alsdJ.S. Congress, House Committee on Appropriations, Subcommittee on Legislative Branch
Appropriationsegislative Branch Appropriations Bill, 19480" Cong., ® sess., May 2&8, June &%, 1011, 18,

1947 (Washington: GPO, 1947), p. 405; U.S. Congtésase Committee on Appropriations, Subcommittee on
Legislative Appropriationd, egislative Branch Appropriations for 19627" Cong., ¥ sess., May 4, 1961, p. 353;

U.S. Congress, House Committee on Appropriations, Subcommittee on Legislative Appropliatysiative Branch
Appropriations for 1974939 Cong., ¥ sess., February 28, March 28515, 1973, p.116%167.

36 U.S. Congres, House Committee on Appropriations, Subcommittee on Legislative Branch Appropriations,
Legislative Branch Appropriations Bill, 194Bearings on H.R3993, 8¢ Cong., ¥ sess., May 2@8, June %, 1011,
18, 1947 (Washington: GPO, 1947), pp. 46;U.S. Congress, Senate Committee on Rules and Administration,
Subcommittee on RestaurarfReport of Proceedings: Hearing Held Before Subcommittee on Restaurants of the
Committee on Rules and Administrati@xecutive Session: Renewal of Contract on SeRagtaurant, 86Cong., 2¢
sess., May 31, 1960 (Washington: Ward & Paul, 1960), p833W0.S. Congress, Senate Committee on
Appropriations, Subcommittee on Legislative Appropriatidregjislative Branch Appropriations for Fiscal Year 1971
hearings oH.R. 16915, 9% Cong., 29sess., March ¥18, April 7-8, 1970 (Washington: GPO, 1970), p. 5&7.

37U.S. Congress, Senate Committee on Post Office and Civil Se@asernment Services, Inc., Food Prices
unpublished hearing, 82Cong., ®'sess., Feruary 8, 1951 (Washington: Carolina Reporting Agency, 1951), pp. 71
72; U.S. Congress, Senate Committee on Rules and Administration, Subcommittee on RedRay@mnisf
Proceedings: Hearing Held Before Subcommittee on the Restaurants of the Commiitéesoand Administration
Executive Session, 88Cong., B sess., March 18, 1959 (Washington: Ward & Paul, 1959), p. 17; U.S. Congress,
Senate Committee on Appropriatiohggislative Appropriation Bill, 1965 eport to accompany H.R0723, 8§

Cong, 29 sess., July 24, 1964 (Washington: GPO, 1965), p. 320; U.S. Congress, Senate Committee on Appropriations,
Legislative Branch Appropriations for Fiscal Year 19%garings before a Subcommittee of the Committee on
Appropriations on H.R16915, 9% Cong., 29sess., March +18, April 7-8, 1970 (Washington: GPO, 1970), pp. 552
557; U.S. Congress, House Committee on Appropriations, Subcommittee on Legislative Appropliagjstetive
Branch Appropriations for 19896" Cong., 29 sess., February @2, 2621, 2627, 1980 (Washington: GPO, 1980),
pp. 410412; U.S. Congress, House Committee on House Administration, Subcommittee on Seeridew

Businessunpublished hearing, 9Cong.,24s e s s . , March 16, 1982; <“HobGahb Service Firi
June 27, 1985; Timothy J. Burger, “S cRollaCalkOcRbersl10, 499k, ant Syste
Suzanne Nelson, “Thanks a Lat t eRoll Galf danuarg 18,2601 ;s)enrdiferi vat el y Run
Yachnin,]l 6§ OffésceHCrt Fo KRalCalleNovermberd, 200d.r ker s , ”

%Thomas J. Foley, WashingionPastli JReaset dWr,adt9s,0, p. B20; Anne Laur
Workers Cont i nu eFedefalglimesDacembdd2, 1985 p. 2Dgu,l ™1 e t Eilperin, “Senate A
Restaur aiRollCallo s Aeguy St 17, 1995, Amy Keller, “Senate’s Eater:
$2.7 MillionRélCall FIskgyl20997998; Amy Kel lier ,DRiBte,n’at e Rest a:
Call, June 24, 1999.

®¥Paul Kane, “Senate Vot es tWashihgton Pastiuie® 2008, p.Al; Bffice dfthm g Re st aur
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Pricing of Menu Items

Attempts to improve House and Senate restaurant

involved foo®Mpmycef inkeeaspesice increases have
r equtior ekdleep up with increasing costs of food, en
adjustments. Sometimes, the relatively small 1nc
been sufficient to compCented gctmbEhigmt winbr oendodr e
s ome tpirmpehsi bit price increases hfoanamagecifiddfdm
vendoorsadjust and compensate for une* Thasted incr
when price changedsd sdarecodft,ent had j nsgtiaagr dmr s e v
costs, which can appear as a large jump to custc
during 2015, for example, the CAO acknowledged t
increase, atxplaining th

while prices on many items will increase when the new contract takes effect, no price

increases have been approved in House food service facilities over the past six years.

Bidders were required to propose pricing comparable to similar governmentraotat®

food service facilitiesThe new contract limits any future increases to changes in a subset

of the Producer Price Index, with a three percent annuafcap.
Complaints about restaurant prices ha*andersiste
the 2013 study of disnugigde btped manpnsusnombhes Homas k
staff and vi sciotnosré8Wh erse.npaocsnssipbohimeye e wi lling to t:
Chief Administrative Officer, U.S. House ofnCRfetgriassc sent ati ve
Revenues Entire to Pay for Fresh Food, ‘“Greening,’ and New

40.S. Congress, House Committee on Appropriations, Subcommittee on Legislative Branch Appropriations,

Legislative Branch Appropriatiorfer 196Q 86" Cong., ¥ sess., May 145, 1959 (Washington: GPO, 1959), p. 141,

U.S. Congress, Senate Committee on Appropriations, Subcommittee on Legislative Branch Approjégfisiative

Branch Appropriations for 197®15t Cong., 2 sess., Jun&0-11, 1719, July 15, 1718, 21, 29, 1969 (Washington:

GPO, 1969), pp. 51619; U.S. Congress, Senate Committee on Appropriations, Subcommittee on Legislative Branch
AppropriationsLegislative Branch Appropriations for Fiscal Year 1980, PartJustificatons 96" Cong., ® sess.,

Januvary 1, 1979 (Washington: GP O, 1980), p. 699; Timothy J
Mo n e Roll Call, October 10, 199 EmilyYe hl e, “Feinstein War nRR0llCalfMayxle,r i a Prices
2008 ; Jordy Yager, “ Ho uTheeHillOctdbertl4, 20082 Prices to Go Up, ”

41U.S. Congress, House Committee on Appropriations, Subcommittee on Legislative Branch Appropriations,
Legislative Branch Appropriations for 19791 Cong., ® sess., Jun1011, 1719, July 15, 1718, 21, 29, 1969
(Washington: GPO, 1969), p. 508; U.S. Congress, House Committee on Appropriations, Subcommittee on Legislative
Branch Appropriationd, egislative Branch Appropriations for 197839 Cong., ¥ sess., February82 March 2, 58,

14, 1973 (Washington: GPO, 1973), pp. 1-18&7.

42 The most recent RFP for House restaurant vendors, for example, stated that once prices were set, any price increases
would be prohibited for the first two years the contract was in efiee.U.S. House of Representatives, Office of the

Chief Administrative Officer, Office of Acquisitions Managemettuse Food Service Operatiqr&olicitation

Number OAM 14055S, Washington, DC, October 20, 2014, p.18t@://www.fbo.govihdexZ=opportunity&mode=
form&id=aa5e823b39761d877el2d3acf26d4bBdEcore& cview=l.

43 e-Dear Colleague letter from Ed Cassidy, Chief Adsinir at i ve Officer of the House, “New
Provider,” June 9, 2015.

“Francesca Contiguglia, “Cola War:-MHobs BRoB@all, danury i ce Hi ke B
19,1998EmilyYe h'l e, “Campus Not eb o oRoll CaBOctolben21,t2008.Vi a Facebook, ”

45U.S. House of Representatives, Office of the Chief Administrative Officer, Office of Acquisitions Management,
House Food Service Operatigr&olicitation Number OAM 14055S, Washington, DC, October 20, 2014, Appendix
8J.18-“Food Cons ul htpsy/wwwiho gowitisiviewdd=l751a8ddb610f8dcedcacbe7dc9143
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conveni esnictee osfe rosni t e s a fiofe rtohfief idviensi ng options 1in
complex are not perceived as good values.

Meeting Evolving Expectations for Qual

In addition to reasonable prices, thethéiouse and
customendacflban ed to food quality, nutrition, an
through their experience in the broader restaura
interests, and the House and Senateimeswvthadtr ants
needs and valwues their particular customers have
for the House restaurants, thtei lCiAlDg acktnioovd se dvga sd
priority for tahlet heewghoatthdhopwWaclrivtuycei ti on, and cu
were also ddamrsirceqmuatrieanesn.t for two branded resta
customer “‘PQne fietrse nweebtss.i t e for Senataes ,dianti g meRes't
hi ghelditghtini“tuataivesabihity as well as Social and
These include its efforts to provide organic foc
cadeee eggsiaflfmmd no trans

Maintenance of Restaurant Facilities

Tocontinue t o mefeoto de xgpueacltiattyi oannsd fsoarf et y, ef ficien
satisfaction, dining facilities may require mor e
within the GMpnyobfcomplmkangses gina fika@antestaur an
occur during or soon after the transition to a T
equipment may be Thagoofnhgeo irnogo ntso ntcheartn .thawywse dining
presaduadt ti onal ceonngsetsr waentdi ossm Fecehhaylalc pn2 061t 6s . fdn exa
Longworth Cafeteria was evacuated and temporaril
feellingriom possible exposure to lead paint dust
renov®tions

In addition to periodic updundalse tmentdhweatriecntauand
sometimes inmprecswe raynd bma Keampsietamld, Senatdenyfacilitic
closures to paithtaiveunpaerdtidb wa e dd iSregnsatta aamr ant ser vi ce
which are spread tHhoeughosttrthefeal oadiettoensa wit
require additional resour caensc ef poanc dparkce d S oD dt ¢t £ a
prepared el sewhygseemvottlee f fThet Lammmim RKRenewal Pr.
example, mnecessitated the closure of the Cannon
“Bridget Bowman, “Sodexo Name dRolNGalyJuieOu2015. Food Service Vend:

47« US Senat eRestalrant Assodiatesthttp://radining.compasssa.comissenaté/agesdalance.aspx
(accessed January 5, 2018).

48U.S. Congress, House Committee on Appropriations, Subcommittee on Legislative Bemislative Branch

Appropriations for 2015Part 2: Fiscal Year 2015 Legitilae Branch Appropriations Requests, 43ong., 29 sess.,
March 46, 24, 2014 (Washington: GPO, 2014), p. 275.

“Y«Message from House Sergeant at Arms,” Getting Around Ann .
https://housenet.house.goampuggettingaroundannouncementsiday-jan-15-messagdrom-housesergeanat-

arms Rema Rahman, “Sick Woertkeerrisa Rall Galplanualy @ 2036pat t h Ca f
http://blogs.rollcall.conewssick-workerspromptlongworth-cafeteriaclosing/ Peter Hermann and VictiarSt.

Martin, “Eight people taken to hospitals aft®r police find

Washington Postlanuary 15, 2016, https://www.washingtonpost.colotal/public-safetypolicefire-investigate
suspicioussubstancat-housebuilding’201601/15/0cb4427abba811e5b6824bb4dd03c7d_story.html
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a convenience store, Cannon Twel ve, which 1s exp
compPEhlkongwt h Cafertatrdd under | imited hours and
ma jroernovat uode rivatkwenen July andBNoaesmbemawy 2016

customers value convenience, theffifempoepodtoge reorg
rewnodtions may also shift demand for cafeterias o

Oversight and Restaurant Management

The degree to which Congress can and should be i
and Senate resthatr alnadass per sai sqtueed ta wenr tt i me . Both
private food ser vittcedea yv eonpdeorrast itoon sr uonf tthhee draeys t a ur
general authority for oFVkirs, ghdiaweoevethehasstatural
cagche House operated its own restaurants as T ec
restaurants wuntil 2008.

T easons given in support of congressional ma
0 t i me an de aocfhtheans doeviehrialthappd,r oaasc h woul d be finan
a tageous, benefit employees, afdfdhowmpr ove t he
have adfvoorciaptatde mana geondeenrtn moetset atulbraatn tm s y st ems ar
c ex ©oOliiamnhmanwnternal operations ksaenmdvwiecde by t 1
r resquwalnisti y,t esnatf et y, a n dp reofffeiscsiieonncayl, caonndt rsaocnt
f iar with the business of ruandamhgi dwea gtehdses t
objecives.

Thosehwho s wpmegmtesd i onal mbrdgdementthaltowaxdr ,cha:
sufficient administrative means to operate the
the unique mneedsatoef rtehset aHioruasnet asmydsttSeemmsn daenrd w hhiec he
oper’Pr¢vate mmmanya gaadmeort over sfiogrh tC ocniganhg sesnyg e s

finamedadds are not m#ASdoemea vMei mhbaebrlse hfaowe reexvpireews s e

50The U.S. House of Representatives, Office of the Chief Administrative Officer, Office of Acquisitions Management,

House Food Service Operatigriolicitation Number OAM 14055S, Washington, DC, October 20, 2014, at
https:/iwww.fbo.govhdexz=opportunity&nmodeform&id=aa5e823b39761d877e12d3acf26d4bidd&core&

_cview=l.

S1“ Longworth Caf et e rgiServic®seAnnouncements, frirst,Call, JOly 8n 2016, at
https://housenet.house.goampuddining-servicesinnouncementehgworth-cafeteriarenovations “ Lon gwor t h
Cafeteria Reopens,” Dining Services hpsiHhousenetbausegav/s, First C
campuddining-servicesinnouncementengworth-cafeteriareopens

52CongressionalRecord vol . 38, part 6 (Apr il 2CengreskionalRecordop62, 558 1; “ Ho
part 1 (December 22, 1921), pp. 7089;Ti mot hy J . Burger, “Look for New “House M
Operations Turned ORokGal t MaGe 2dr all 9Wi3s hgprt 67 Elizabeth Brot
Set t o Be RdE€al Marechi6,2@08., ~

53Rep. Clare Eugene Hoffmah,Food Facilities of tCongresdionalRecordeharkRiapr esent at i
the House, vol. 100, part 11 (July 30, 1954), p. 14842; U.S. Congress, House Committee on Appropriations,
Subcommittee on Legislative Branch Appropriatidregislative Banch Appropriations for 197Mearings, 9%

Cong., ®s es s ., July 21, 1969 (Washington: GP O, 1969), p. 507
Hi11? House Critics Washingtan Pda3tebrdanytlee 19920 pld.r at i ons , ”
“For example, the CAO acknowledged that “we are not privy t

had with its employees. See U.S. Congress, House Committee on Appropriations, Subcommittee on Legislative
Branch,Legislative Branch Approprigons for 2016 Part 2: Fiscal Year 2016 Legislative Branch Appropriations
Requests, 114Cong., ® sess., February 286, 2016 (Washington: GPO, 2015), p. 34. See also U.S. Government
Accountability Office,Architect of the Capitol: Contracting FunctierGenerally Follow Known Practices, but Certain
Improvements Are Neede@l?6392, April 7, 201&http://www.gao.gowssetE80676392.pdf
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t hat ¢ odnot rnaoctt ohrasve t o follow the same guidelines
federal government does, even though>®the restaur

Employee Salaries and Benefits

I ssues related to e mpldo ytehee vHaogiesse aamdd bSeemeaftiet sr easf
t he''omMg(20680BLA)new contract for the House restart
August 2015, and a new contract for the Senate 1
This created oaamp lopypeerst uannd yot hersne¢cbhdglvgrcate fo
wagfear all 1 es taanudr aumti oenmpfleopy eSeesa n teen prleasyt dadusr ta n t

t hey hopeod et ot hsee eh ebmenfa g svEecermch ast e ti tnl ech cthp @whh a mb e r

summary of these recent events and ongoing conce

House Restaurant Employee Wages and Union

Wa g e for House aras tcaomrxapmrte sesoepdd oblye e s ¢ Me mber s . W
t he earch for a new vendoantwae DanbdbrwaWas ne thd 1
proposed aduamagdmbhat comihmiet F&@ Orthdbr Legisesfl ative Bi
Appropriatiomnasf fRoclith et hest wonhdt empHoyveet wdges.

empl oyees to meet bas’iucs imege dsocfadr efcomd mamcd isnhle Ict

S
s
0
0
the [CAO] to solicictonagmd cstolre owth oa pfrooovd dsesr vai dd v
0
an appropri a’tlen Mevw2et @,motulne . annoet n dangernete dw at so

The @A®ed t hatesi tt'sh doefrfsitcaen ddahtalre desire to ensure
provide services to tHenlHmdiscataad wicldantpembad¢ ©do f @
was c,hoisnenparthe baisgnalom that Sodexo sent regard
str,onegf fective, fair1Wh eno thg mmska toevd rrwedsrlt keaf uddrcaanest .es

in Auguistt a2mnodunced plandhet dD. Col Drntspdialcye df Mok kwr
Act of 1994, dtwhhaitc hn og ueammpalnotyeeee s 1 wesnt d9Bedhygs daodf ¢
contract’®ndekongd. so agreed to r éunoigonni,zeUNIhRE r e s

HERE Local 23, and signed®a collective bargainir
Many provisions 1in the collecti vel abra rtgoa itnhionsge atghr
applitedae tpoeviouReHowues anegndesociates, i1including
sick leave, hetadtth dinsabiahictety bhwmeffits, 1ife 1ns

Workers who receiveldehebkbhebawadeonorhbenedfetvice
restaurant employer agreeméShotdse xcoodpttienvuied @@ 1 ecei

%Bridget Bowman, “Senators FWadt VERelkCallMaRk 32,2016, ate nt Audit of
http://www.rollcall.comhewspolicy/senatorscall-labordepartmentuditfood-vendor! Sen. Richard Blumenthal,
“Bl ument hal, Brown Calll on Sysco to Ensure No Human Traffi

2016, https://lwww.blumenthal.senate.goefvsroonmpressieleasddlumenthalbrown-call-on-sysceto-ensureno-
humantrafficking-in-seafoodsupply-chain/

56 U.S. Congress, House Committee on AppropriatiSudcommittee on Legislative Brandtegislative Branch
Appropriations Bill, 2016report to accompariy.R. 2250 114" Cong., ¥ sess., May 12, 2015 (Washington: GPO,
110), p. 40.

S’Bridget Bowman, “Sodexo Name dRolNGalyJuie®Ou2016. Food Service Vend.

58 Agreement by and between SDH Services East, LLC d/b/a Sodexo Government Services at the House of
Representatives House Restaurant System and UNITE HERE Local 28]|@Ftollective bargaining agreement,
effective August 7, 2015, provided by UNITE HERE Local 23.

59 For the previous provisions with Restaurant Associates, see Collective Bargaining Agreement Between Restaurant
Associates, a Division of Compass Group AmasiDivision, the Americas, Operating at House of Representatives,
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wages for nreawn gimpgnoy t@s 15 t%wikh9o.a0 ® 0am@O0h pwr, hou:
increase scheé&dulbegd amar alhume dli,t 1 onal $0.25 per h
De ce mber®Ald,di2t0ilotn.al I y, Sodexo offers House Resta
to enroll in a 401(k) plan and will match $0. 35
ofetdmpdogednings.

Senate Restaurant Employee Wages and Interes

Concerns have hegemble m ef oSrdds aatbeo urte swt a A rmmmb empl oye
of protests and advocacy initiatllvk saddcrcaisrsriendg d v
pay andepnéeshaot afe¢onate refOnuApmil emd] oY@ ES,
approximately 40 Senate contract workers, S 0ome
participated in what was characterized as a stri
executive order giving sprwhfoe rwonucled tpor ofveiddeer aaln choor
least $15 f%Q@t hehre ilraobsoerm kaecetdi. odnur i ng t he summer a
an addsittriioknealoccurred®bn Dddemben 8¢ BDgher wage
restaurantoempighttes&Fafleorm a union.

HouseRestaurant System, and UNITE HERE, Local 23, June 1, 2&b3/www.unitehere23.ofgp-contentiiploads/
US-Houseof-Repsexp-05-31-2017.pdf

60 After six months of employment, the wage rate increases by $0.25 per hour; after an additional six months, the wage
increases an additional $0.25 per hour. The minimum wage rate for employkesgwothe House Restaurant
System for at least a year would range from $10.65 to $19.50.

61 Agreement by and between SDH Services East, LLC d/b/a Sodexo Government Services at the House of
Representatives House Restaurant System and UNITE HERE Lo&#&L28)O, collective bargaining agreement,
effective August 7, 2015, provided by UNITE HERE Local 23, p. 28.

621bid., pp. 2526.

0ne account describes Senate and Capitol restaurant empl o
commonly usé by activists in a broader movement for fast food employees (for exantiplé/fightforl5.org. See

Rev. Dr. J. Herbert Nelson I1I -Wangde RCeavp.i tSdhé&HiWRetdmiidrasml”i n, < A
10, 2015, ahttp://thehill.comblogstongresshloglabor262706a-gift-for-low-wage capitobworkers see also U.S.

Congress, Senate Committee on Health, Education, Labor, and PeAstimg,Responsibly? Federal Contractors

Frequently Put Workers  MapritpCommitteenStaff ReportelfTongo, Bskss., at Ri s k

December 11,2018r uce Horovitz and -FvodStiikessWwidenaintocSoadlduosrt ,i c“eF aMsotv e me nt , ”
USA TodayApril 15, 2015.

4J ohn Verhovek and Dana Bash, “Food CNbAp 22r2015,al ani t or s Wal k
http://www.cnn.con201504/22/politicsivagessenateworkerswalk-out,  ™Mi ke De Boni s, “Senate De moc
Better Pay for Capitol Jobs WashingtonrPogAprit28, 2@l5,at by Senate De moc
https://www.washingtonpost.congwspostpoliticsivp/201504/28/senatedemocratairge betterpay-for-capitoljobs
contracteebut-by-senatedemocrats/

Bridget Bowman, “Capitol Food Workers RditGahduy22ncome Inequa.
2015, athttp://blogs.rollcall.condfill -blottertapitoHood-workersbring-incomeinequalityto-congresssteps/ Bridget
Bowman, “Capitol Wor ker Striklat &6 cal, Ndvembgr 10¢2015Mk w Tar get On

http://blogs.rollcall.contfill -blotterkapitotworkerstrike-more peoplenewtargetone yearlater/, Bridget Bowman,
“Capitol Workers to S RallCaldNovanberdd 20051 attpd/Oldys.Dllcai.contddl -,

blottercapitobworkersstrike-gopdebate) Br i dget Bowman, “Capitol FoRoll Workers D
Call, December 8, 2015, http://blogs.rollcall.comwgdbicapitotfood-workersescalateprotestsin-senate/

6Mi ke DeBonis, “National Push for $15 MWashingtomPodulyye Hits Ho:
21, 2015, ahttps://www.washingtonpost.copdliticshationatpushfor-15-minimumwagehits-homefor-ussenate
workers201507/21/54dd7e142fc0-11e58f36-18d1d501920d_story.html Br i d get Bowman, “Capit ol F ¢
Bring Income I nequal iRolyCal July 2202015, radtitp:/flogs.Blicadl.condill -blotterp , ~
capitotfood-workersbring-incomeinequalityto-congressstepsy Br i dget Bowman, “NLRB Finds Re

Capitol F o o d RaW&allkAagust 4 2015j dittp://wivw.rollcall.comhewshomenhlrb-finds-retaliatior

Congressional Research Service 13



House and Senate Restaurants: Current Operations and Issues for Congress

Sonmbeenat ors indicated their 'capq®uomitdproirl tzhe, rxGlt:
nine Senators signedanad lAedtnti efro smttmar att heee nS eamr agtuel nRgu It ¢
was wr SAmge rfiocra n ttoa]x psauybesrisdifze these contractors
es that must b ef uanudgende HHtEdnde fByt mtad vpasy ad s o want
tractcershetad tthrcavied®Amd t htelrerd ebdameafi rseiteratin
ating further“thakedutihee gmoodteil o matpd oy scirgne d

by 18 Senators and sent to th®PAPraddidteindn olf It dtet

o
=]
@ B0

was osrnAugwst ha nBRuAdmi Commrateengadwochi ghe

restaurant eomplheyed yWAdDgsSemmtoff s34 Seomators si g
Nove mbtta tiBe CEO of Compass Group, the parent co
asking the company to 1 ecesgtnawrea mt uenmpolno yiefe sa wnan
uni ohSioznee. Senators and congressional staffers al
advocacy for restaur ant “secimpl luonycehess,o wirn blagdi ng We d
boycohreoughout the fearlfla.in the Dirksen cafet

Senate restaurant employees maintained that, gi-
DC, area, a wage increase was needed so they cot
t heir "Tahmei bniceweena o nt r aRcets twaiutrhantwe As s oat ot e fect J:
201 6.nclltuded praeyp oirmteerdelays g st he average hourly wag

aftercapitotfood-workerstrike/.

’Bernie Becker, “Dems Pus h rfaoccrThelHil Wptih2g, 200/, ghttp://thehill.coBi/e nat e Con
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a
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.that the pay 1radetso twarte weoth fHldmndd@Emel e mented.
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contra®t ter ms

A subsequent Government Accountability Office (C
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Concluding Observations
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options, the House andatSteenmaptte vtifabeo dc s k@®m®ipentprsoen
their pric e sancdohmepfeftteyrp d veof menu 1items that custo
Some aspects of House and Senate dining operatic
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architecthead dnbureg rooms also provide Members
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is 1in session, House and Senate food services mu
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around, the congressional schedul e, food ser vice
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House and Senadad bhyspnrniuvatmd sf acad sogprviade con
o ft dtahye cdoanyc erns. Despite thirssmhdlnegation, t
nsible ofveerr sfidgthdts s s hared administratio
essionals reksvaldpede w Atsitmenmmamy | tt he 1 s
y the restaurants today are ddr ess
ed by the House Administration Comm
n grseispspioa tBhdogfeftihceers, t hese entities strive
and staff who rely wupon congressional di
tive and. representational work
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